
�����������		
����
	����	��

����
���	��
����������
������
�����	�
���
������
	��
���

��
�����
		  ����	�
	
 ��

��
�����������
��
!	���������
�� ���������



"���#�
��������

�95% of people opened their windows when they wanted some air.... even 
though MVHR was present.’ 

‘Two thirds  of residents  were not able to programme their thermostats’.
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sink taps Description and location:

Usability criteria Poor Excellent

Clarity of purpose

Intuitive switching

Labelling and annotationLabelling and annotation

Ease of use

Indication of system response

Degree of fine control

Comments
There are no indications of movement for hot or cold water ot labelling. This is a highly non-intuitive piece of 
equipment, although the movement is good.
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